Panthers Game Day Corporate Hosts
and Wait Staff - 2019 Season
Casual Positions

Penrith Panthers Rugby League are seeking experienced and reliable individuals to join our vibrant and
exciting Stadium team!
We are seeking motivated staff that will be available to work at all of our Penrith Panthers home games
during the 2019 football season at Panthers Stadium. You will thrive on the adrenalin of working in a
dynamic, fast-paced and busy team environment. You will proudly represent our mighty Panthers with your
welcoming personality and by providing exceptional customer service that sets our team above all of the
rest!
Your Main Duties and Responsibilities in this role will include, however, are not limited to:
 Providing exceptional customer service within the Corporate Boxes and Chairmans Lounge;
 Providing fast and friendly food table service within our Chairman’s Lounge and Corporate Boxes;
 Preparing and making tea and coffee;
 Pouring drinks and serving a variety of alcoholic and non-alcoholic beverages;
 Cash handling and using a computerised register and;
 Ensuring area is presentable and clean as per Panthers policies, procedures and legislative
requirements.
The successful candidate for this role will possess the following:
 At least 12 months experience in a customer service position within the hospitality industry;
 Outstanding communication and customer service skills;
 High standard of personal grooming;
 A valid RSA Competency Card;
 A history of accurate cash handling is essential;
 Ability to provide accurate, fast and friendly service to our sponsors and customers ;
 Possess strong attention to detail and;
 Ability and initiative to work efficiently and pro-actively, either autonomously or in a team.
You will have a positive, outgoing and energetic approach to work and be exceptionally well groomed at
all times. You will need to be available to work Thursday to Sunday for all Panthers home games throughout
the 2019 Rugby League Season.
If this sounds like the position for you, please apply today!
The Panthers Group is an Equal Opportunity Employer and encourages Indigenous Australians to apply.

Want to Apply?
Please send your Cover Letter and updated resume to employment@panthers.com.au

