
 

                                                                        

 

 

We are seeking a passionate and experienced Catering and Events Manager to lead and develop our busy Catering and 

Event’s team. 

 

We currently have a rare opportunity for a dedicated and highly experienced Catering and Events Manager to join our 

busy team of professionals. You will be involved with both the sales and operations of all of our events! You will have a 

strong sales focus and a go-getter attitude in confirming and coordinating events, achieving forecasted budgets and 

department growth through generating new and repeat business. You will account manage a vast variety of events whilst 

creating and ensuring a harmonious, positive and productive working relationship between Panthers and our clients. The 

role will involve coordinating a wide range of meetings and events including but of course not limited too; weddings, 

wakes, Christmas parties, corporate events, Melbourne Cup Day and Mother’s/Father’s Day – the opportunities are 

endless. Your exceptional customer service sales and leadership skills will enable you to satisfy a wide range of clientele 

and secure their bookings for our fantastic venue. 

 

Your main duties and responsibilities will include, however are not limited to: 

 Maximising sales, sourcing new business and promoting Panthers facilities to our customers and future clients; 

 Providing leadership, support and guidance to our operational team to ensure high levels of customer service 

and the success of each event; 

 Following up on all feedback provided to ensure client satisfaction and department growth; 

 Achieve set financial targets instigating actions to maximise financial performance; 

 Oversee all event related services and standards and maintaining total authority and responsibility for the events 

held; 

 Effective budgetary management and reporting of the departments; 

 Developing and maintaining positive client relationships to encourage repeat business and a promote a positive 

brand image and; 

 Formulating, implementing and reviewing the Catering and Event’s department’s strategic plans in line with 

business objectives. 

 

To be successful in this role, you will have: 

 At least 5 years’ experience in a direct sales and event management role; 

 Demonstrated experience running complex events seamlessly 

 Proven ability to effectively manage a team to achieve exceptional results  

 Previous experience with strategic development, planning and implementation with proven results; 

 Outstanding written and verbal communications skills; 

 Excellent demonstration of professionalism through both your presentation and knowledge and;  

 Strong attention to detail and high level of organisational skills and; 

 Qualifications in Event Management and/or Hospitality would be highly advantageous. 

 

To be successful in this role you will have the energy, passion and commitment to inspire the team around you. You must 

be hard working and committed to achieving outstanding results. Flexibility and reliability is essential as you will be 

required to be available 7 days a week including nights, weekends and public holidays.  

 

If this sounds like the ideal job for you then please apply today! 

 

The Panthers Group is an Equal Opportunity Employer and encourages indigenous Australians to apply. 
  
 

Catering and Events Manager 
Full-Time Permanent Position 

Want to Apply? 

Please send your Cover Letter and updated Resume to: 

employment@panthers.com.au 
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