PANTHERS
NEWCASTLE

Events M anager
Full-Time Permanent Position

Newcastle Panthers has an exciting opportunity for an Events Manager to join their busy and dedicated
team.

Overseeing the sales and operational teams, the role entails being responsible for driving revenue,
implementing successful strategic plans and guiding our talented M&E team to achieve KPIs and exceed
specific targets. The role will involve coordinating a wide range of meetings and events including
residential conferences, meetings and private dinners. Your fantastic customer service, sales and
leadership skills will enable you to satisfy a wide range of clientele from corporate clients to brides and
secure their bookings for our venues.

Your main duties and responsibilities will include:

* Formulating, implementing and reviewing the Events department’s strategic plans in line with
business objectives;
Maximising sales, sourcing new business and promoting Panthers facilities to our customers and
potential future clients;
Mentoring, motivating and managing the Sales team via maintaining close working relationships
and driving sales targets;
Oversee all event related services and standards and maintaining total authority and responsibility
for the events held;
Effective budgetary management and reporting of the Events department;
Developing and maintaining positive client relationships to encourage repeat business and a
promote a positive brand image and;
Formulating, implementing and reviewing the Meeting and Events department’s strategic plans in
line with business objectives.

To be successful in this role, you will have:
At least 5 years’ experience in a direct sales and event management role;
Experience in managing and driving a sales team to meet set targets and goals;
Outstanding written and verbal communications skills;
Excellent demonstration of professionalism through both your presentation and knowledge;
Strong attention to detail and high level of organisational skills and;
Event Pro experience would be desirable.

You will have the energy, passion and commitment to inspire the people around you. You will be confident
using Microsoft Office applications. You will need to be available to work Monday to Friday as well as
evenings and weekends when required to meet client demands and business trends.

Want to Apply?
Please send your cover letter & resume to: -
Sarah Morris — Human Resources
Panthers Group, Locked Bag 8322, Penrith, NSW, 2751
Or via email: employment@panthers.com.au




