PANTHERS
PENRITH

Beverage Team Supervisors
Part-Time Permanent Positions

Penrith Panthers are seeking enthusiastic and dedicated Beverage Team Supervisors to go above
and beyond and ensure the efficient and effective operations of the bars within our Club.

Penrith Panthers have exciting opportunities available for energetic and career-driven individuals to
become Beverage Team Supervisors on a permanent part-time basis. Allocated to a specific bar,
you will take ownership of your area and will be responsible and accountable for the daily bar
operations. As an enthusiastic bar specialist, you will ensure excellent customer service is given
whilst sustaining correct staffing levels, maintaining efficient stock management and ensuring that
the bar is well presented and managed at all times. You will be required to train and mentor newly
appointed employees and will be responsible for providing performance feedback, support and
coaching to your team.

Dom’s Team Supervisor

Dom’s Cocktail Lounge is seeking a highly sophisticated individual to manage our newly
refurbished and prestigious Cocktail area. You will use your artistic flair to drive in new customers
whilst maintaining the feel and atmosphere from the 1920’s. You will ensure our members and
guests are provided with an amazing and memorable evening through high quality food and
beverage service. We are seeking a vibrant individual who can bring new ideas and growth to
management and have the passion to strive to make Dom’s the number one cocktail lounge within
the Western Sydney area!

TC’s Team Supervisor

TC’s Bar are seeking an energetic and sports-loving supervisor to manage our team and provide
our customers with a vibrant and fun-filled sporting entertainment venue. You will provide a friendly,
clean and comfortable atmosphere for our members and guests so they can enjoy a wide variety of
sporting games and events throughout the year. You will share our customers’ passion for sports
and use your creativity to promote TCs to be the best place for our fanatic sports fans to come for a
night out!

Squires Team Supervisor

James Squires Lounge and Bar are seeking a dedicated and active individual to run and manage
our busy bar team. Providing a relaxing and social environment for our members and guests, you
will promote our amazing boutique bar and provide a variety of speciality beverages for our guests
to enjoy outside in our beautiful Terrace. This individual will create a lively drinking and
entertainment experience and bring to management innovative ideas to grow our clientele.




Players Team Supervisor

Players Bar is one of Panthers busiest bars across the Group. Working in a fast-paced
environment, your committed beverage team will unify with our gaming team to provide
exceptional customer service to our elite gaming members at all times. You will provide our
members and guests with a variety of food and beverages and go above and beyond in
creating a memorable, friendly and enjoyable experience at the Club.

Lakeview and Evans Team Supervisor

Looking after both Lakeview and Evan Theatre Bars, we are looking for a motivated individual to
provide a vibrant atmosphere for our customers and their guests. Managing the Evan Theatre
bar during shows and events, you will utilise your amazing customer service skills to ensure our
customers gain an overall positive theatre experience. You will also be responsible for ensuring
our Lakeview Bar is running smoothly and work closely with our gaming team to provide
exceptional beverage service during busy operating hours.

To be a successful Bar Team Supervisor, you will possess the following attributes:
Fantastic written and verbal communication skills;
Exceptional customer service sKills;
Intermediate to Advanced Computer skills;
Excellent report writing and shift management skills:
Positive, demonstrated leader that can effectively run and manage a team;
The proven ability to successfully deal with conflict and manage difficult situations;
Passion and drive to improve sales and increase productivity.

You will have a contagious and inspiring personality, display a strong work ethic and high level
of commitment to the role and your team. You will have a proactive mindset and positive
attitude towards change and will take accountability for your area and staff. You will need to be

available 7 days a week including evenings and weekends to work as required.

In your application, you must specify which bar you are applying for and provide answers to the
following selection criteria
1. What strategic plans would you put forward for your specified bar area if you were
successful for this position”?
If you had the ability to implement one process improvement in your specified bar, what
would it be, how would you achieve this, what resources would you need and what
obstacles would you face?
What 3 key areas do you think are crucial to the successful running of a business?
Describe how you have contributed to the success of your current or previous
employers’ area of business.
What leadership qualities can you bring to the team and how will you drive sales and
ensure exceptional customer service is provided at all times?
What are your long term and short term goals and how will this position develop and
assist you to achieve these goals?

If you are up for this exciting challenge, please submit your application!

Want to Apply?
Please submit your updated resume and responses to the selection criteria to:
employment@panthers.com.au
Applications Close: Friday 8" April 2016
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