PANTHERS
PENRITH

Customer Service Professionals
Casual Positions

Penrith Panthers has an opportunity for a range of exciting Customer Service Professionals to join our
busy, vibrant and friendly teams!

We currently have a variety of exciting roles available at our amazing Penrith Panthers Club and are
looking for energetic team players with a welcoming smile and positive attitude to deliver excellent service
to our members and guests. Thriving in a fast paced team environment, you will take pleasure in making
sure our customers are our number one priority and ensure they are always provided with exceptional
service.

Enjoying a wide range of tasks, you will be able to provide quick, efficient and friendly service to our
members and their guests at all times.

We are currently seeking vibrant individuals for the following roles in our great Club:
e Bar Attendants
Catering Attendants
Gaming Attendants
The Ming Restaurant - Waiters and Bar Attendants
Short Order Cooks
Merchandise Attendants
Membership Hosts

To be successful in any of these roles you will have:
e A proven track record for providing exceptional customer service;
An energetic and enthusiastic approach to your work and your team;
A positive attitude at all times and excellent written and verbal communication skills;
Ability to strive in a fast paced environment and ability to handle busy and stressful situations;
RSA and RCG Certificates;
High standard of personal grooming and;
Strong attention to detail and the ability to problem solve.

You will demonstrate a strong work ethic, a commitment to customer service and the ability to work in a
team as well as autonomously. You are required to be flexible and reliable as you will need to be
available 24/7 to work as required including nights, weekends and public holidays.

Your suitability for the above-mentioned positions will be determined throughout the recruitment
process.

If this sounds like the job for you then please apply today!

Want to Apply?
Please send your Cover Letter and Resume to -
employment@panthers.com.au
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