
 

 

Penrith Panthers are seeking energetic and enthusiastic customer service professionals to 

join their hard working Gaming Team.  

 

Thriving in a fast paced team environment, you will have the ability to work efficiently and pro-

actively as you learn to perform the various tasks associated with the Gaming Department. 

Committed to customer service, you will take pride in your appearance and your workplace, 

and will demonstrate exceptional communication skills to our members and guests.  

 

As a valuable member of our gaming team, your main duties and responsibilities will include: 

 Providing high levels of customer service to our members and guests; 

 Poker machine and drink service; 

 Working as a Keno Operator and cashier; 

 Cash handling duties; 

 Working in our platinum TAB area and; 

 General cleaning duties as required. 

 

To be successful in this role you will have: 

 At least 12 months experience in a customer related or hospitality role; 

 A proven track record for providing exceptional customer service; 

 Possess RSA and RCG certificates; 

 Excellent written and verbal communication skills;  

 High standard of personal grooming; 

 Strong attention to detail and the ability to problem solve and; 

 Previous gaming experience will be highly regarded.  

 

You are required to be flexible and reliable as you will need to be available 24/7 to work on a 

rotating roster as required including nights, weekends and public holidays. 

 

If this sounds like the job for you then please apply today! 

Gaming Attendants 
Part-Time Permanent and Casual 

Positions 

Want to Apply? Complete an Internal Job Application Form. 

Please also send your cover letter & resume to: -  

        Claudia Abou Chaaya – Human Resources 

Panthers Group, Locked Bag 8322, Penrith, NSW, 2751 

Or via email: employment@panthers.com.au 

Applications close: 5pm Monday 5th January 2014 
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