PANTHERS
PORT MACQUARIE

Customer Service Attendant
Casual Positions

Port Macquarie Panthers are looking for customer-focussed individuals to join their friendly team.

Port Macquarie Panthers has opportunities for enthusiastic Customer Service Attendants to join their
professional team. We're currently seeking multi-skilled hospitality specialists to perform a variety of
duties within the club including catering, gaming, beverage and café service. You duties will include
providing a high level of customer service to our members and guests and ensuring they are
enjoying their experience within our prestigious club.

Drawing on your previous customer service experience you will enjoy working in a friendly team and
a fabulous venue. Your energy, efficiency and dedication to making customers your number one
priority will be vital in maintaining our superior standards of customer service. You will have excellent
communication skills and will take pride in your appearance and your workplace.

You Main Duties and Responsibilities will include:
Providing excellent customer service to members and guests;
Cash handling and working on a cash register;
Gaming duties including drink service, payouts and cashier duties
Café duties including basic food preparation and barista
Beverage service
General cleaning duties including cleaning tables and glass collection

To be successful in this role you will possess:

e Atleast 2 years’ experience working in a fast-paced hospitality;
Previous experience in providing exceptional customer service skills;
Fantastic communication skills;

RSA and RCG cetrtificates;
Ability to multi-task and can work autonomously and;
Energetic and positive approach to work

Reliability and flexibility is required as you will need to be available 7 days a week, including
evenings and weekends, to work as required on a rotating roster. Performing various duties within

the club, it is essential that you possess your Barista and RSA and RCG certificates.

If this sounds like the role for you then please apply today!

Want to Apply?
Please attach a copy of your updated resume and send to: -
Sarah Morris — Human Resources
employment@panthers.com.au
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