
 

 

The fans can’t get enough of our Panthers Merchandise, and we need your help to 
show our customers that they are our number one priority. 

 

As a member of the Merchandise team, you will actively promote Panthers 

Merchandise and assist customers with their purchases. You will engage customers 

with your enthusiasm and passion for your products, and will maintain high levels of 

customer service at all times. The role entails working at both the Panthers Shop in the 

Penrith Panthers Club as well as working at the Penrith Stadium on Home Games. 

 

Your duties and responsibilities will include:  

• Meeting daily sales targets; 

• Providing outstanding customer service to our customers; 

• Selling merchandise and processing transactions; 

• Cash handling; 

• Assistance with stocktake; 

• Maintaining store presentation and; 

• General shop and cleaning duties as required. 

 

The right candidate will possess the following: 

• 2-3 years’ experience in the retail industry; 

• Have the ability to work autonomously, be creative and career orientated; 

• Have an outstanding history of providing customer service; 

• Fantastic written and verbal communication skills and; 

• Be well presented and have impeccable personal grooming. 

 

You will be available to work 7 days a week, including Panthers Home Games, 

weekends and public holidays. 

 

If this sounds like the job for you then please apply today! 

Merchandise Assistant 
Casual Positions 

Want to Apply? Complete an Internal Job Application Form. 

Please also send your cover letter & resume to: -  

        Sarah Morris – Human Resources 

Panthers Group, Locked Bag 8322, Penrith, NSW, 2751 

Or via email: employment@panthers.com.au 

 


